












































DIGHTON BOARD OF HEALTH

STORMWATER AGENT
Job Description
December 2022
Position: Stormwater Agent
Department: Health Department
Appointing Authority: Board of Selectmen
Reports to: Board of Health/Stormwater Committee
Works under the direction of: Board of Health/Stormwater Committee
Salary: DOQ
Hours: ___hours per week; Monday through Thursday; on occasion
work nights and report during emergency situations as
needed; evening meetings as required
Affiliation: Non-Union
Summary:

Under the general direction of the Board of Health, perform field inspections and plan reviews to
ensure compliance with and enforcement of the Dighton Stormwater Bylaw, and all other related
federal, state, and town laws, bylaws, and regulations, including those of the Massachusetts
Department of Environmental Protection (DEP) and United States Environmental Protection
Agency (EPA); investigate complaints, administer and enforce all of the above regulations
relating to environmental protection.

Stormwater duties are based on the Notice of Intent (NOI) filed with and approved by the
Environmental Protection Agency (EPA). Works under the general direction of the Stormwater
Committee to ensure compliance with and enforcement of the EPA’s MS-4 Permit, MA DEP
Stormwater Management Guidelines, the Dighton stormwater Bylaws and Regulations, and all
other related federal, state, and town bylaws and regulations; investigate complaints and
administer and enforce all of the above regulations relating to environmental protection and
public health promotion.

Supervision:
Works under the administrative direction of the Board of Health and Stormwater Committtee in

accordance with applicable provisions of the Massachusetts General Laws and local by-laws.

Qualifications and Experience:
Education and Experience:

e Minimum Bachelor’s degree in engineering, and/or minimum of 5 years’ experiencein a
drainage and stormwater environment.

e Duties will require an understanding of stormwater laws and regulations.
Applicants with strong background in drainage are preferred.
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DIGHTON BOARD OF HEALTH
STORMWATER AGENT

Special Requirements:

Licensed as a Soil Evaluator required.
Knowledge of the Massachusetts Wetland Protection Act.
Must possess a valid motor vehicle driver’s license.

Knowledge, Ability and Skill:

Thorough knowledge of state and federal codes and requirements mandated and required
by the EPA, DEP, and the Dighton bylaws.

Ability to analyze complex technical and legal issues, and to know when to seek
guidance on interpretation and action.

Ability to understand and interpret regulations and to enforce them firmly, tactfully, and
impartially. '

Ability to recognize and understand town-wide priorities and work cooperatively to
support their accomplishment.

Ability to exercise tact, diplomacy, and confidentiality are essential to this position. Must
possess excellent customer service and interpersonal skills. Must be capable of
communicating effectively in writing and through public speaking.

Good judgement is essential to this position.

Must be able to deal in an effective and courteous manner with members of the general
public on a regular basis. Ability to establish and maintain effective working
relationships with department heads, staff, and elected or appointed officials.

Ability to handle expected and unexpected emergencies. Strong realization that small
town government requires flexibility in what is entailed in the position.

The position requires technology literacy. A working knowledge of standard computer
programs including Microsoft Office Suite and video conferencing equipment are

required.

Ability to write coherent incident reports and to make cogent oral reports to the Police
Chief, Fire Chief, Building Commissioner, Board of Health, Stormwater Committee, and
Board of Selectmen, and to participate in public hearings in town and in court.

Duties and Responsibilities — Essential Functions:

This is not intended to be an exhaustive list and other duties may be assigned. The essential
functions or duties listed below are intended only as illustrations of the various types of work
that may be performed. The omission of specific statements of duties does not exclude them from
the position if work is similar, related, or a logical assignment to the position.
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STORMWATER AGENT

¢ Witness test holes for drainage.

e Assist the Stormwater Committee with formulation of regulations as they relate to the
Notice of Intent (NOI), Stormwater Management Plan (SWMP), 1llicit Discharge
Detection and Elimination Program (IDDE), National Pollution Discharge Elimination
System (NPDES), and Town of Dighton bylaws; investigates complaints as needed
regarding stormwater violations including illicit discharges; attends all meetings of the
Stormwater Committee, perform field inspections and plan reviews for stormwater
compliance, with 53G consultants performing review of drainage calculations.

» Makes constant contacts requiring perceptiveness and discretion with the general public,
town departments and boards, members of the building community, property owners, and
state, federal and local officials. (Contact is in person, by telephone, by email and in

writing).

s Works regularly and cooperatively with the Board of Selectmen, Board of Health, Fire
Department, Conservation Commission, Planning Board, Highway Department, Building
Commissioner, and other town departments.

o Investigates complaints as needed.

e Completes all necessary reports and logs as required by state laws.

 Attends professional meetings, stays current with new laws and standards. Attends and
presents information at meetings of various town boards and committees.

s Performs similar or related work as required or as situation dictates.

e Attendance and Participation in daytime and evening meetings of the Stormwater
Comumittee, and other related meetings.

Errors in either technical procedures, or in the interpretation of related data could result in
damage to property, endanger public safety, have financial and/or legal implications, and cause
adverse public relations.

Job Environment

Is expected to make and promptly keep all appointments for inspections and office visits in an
effort to serve the public in a professional and efficient manner.

Administrative work is performed under typical office conditions. Frequent inspection work is

conducted in the field with exposure to various weather conditions (snow, sleet, rain, and
extremes in temperatures), and the hazardous conditions associated with construction sites.
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STORMWATER AGENT

Operates an automobile, video conferencing equipment, computer, and standard office
equipment. A town vehicle may be available to the Stormwater Agent for use in conducting
town business.

Physical Requirements:

This position requires frequent light to moderate physical effort while incumbent is performing
inspections and perc tests. Incumbent is frequently required to spend several hours walking or
standing. While performing the duties of this position, the incumbent is regularly required to use
hands to finger, handle, feel or operate objects, tools or controls and reach with hands and arms.
Performance of the essential functions may also require incumbent to climb or balance; stoop,
kneel, crouch, or crawl; and smell. Frequently required to lift and/or move up to 30 pounds.
Specific vision abilities required by this position include close vision, distance vision, color
vision, depth perception and the ability to adjust focus.

This job description does not constitute an employment agreement between the employer and
employee, and is subject to change by the employer, as the needs of the employer and
requirements of the job change.

The Town of Dighton is 2 smoke, drug free and EOE/AA/ Employer.
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Assistant Director, Deputy
Director

Management position daes not
do Inspections but supervises
those who do,

EQUIRED

INL 1) ;
REQUIRED AFTER HIRE

RECOMMENDED —a

ISR

MANAGEMENT ~ e.g., Director,

o Reglstered Sanltarlan or
equivalent ellgible*

o Master's In relevant fleld or
BA/8S with 5 years of relevant
experlence

MANAGEMENT/AGENT

o Reglstered Sanitarlan or
equivalent ellgible

@ RS or equivalent within a year*

o Foundatlons for Local Public Health Practice
(“Foundations") course within one year of
hire

o CHO within 3 years of hire

o Complete Master's within 5 years

o Health Assoclation membership

o LPHI Managing Effectlvely In Today's
Public Health Environment
(“Management”) course

o Three years of experience in local or
state public health

o MAVEN training within one year

o Foundations course within 18 months

¢ RS within 18 months of hire

o Speclfic certifications for inspections
performed, such as soll evaluator, system
inspector, food Inspector training, housing
inspection training, certified pool
operatar/certified pool Inspector, lead

_determinator within one yearof hire

o Health Assoclation membership
o LPHI Management Course
o CHO within 3 years of hire

INSPECTOR/SANITARIAN

o High School Diploma or
equlvalent

PUBLIC HEALTH NURSE

o Bachelor of Sclence In Nursing
(BSN)

o Registered Nurse (RN), current
iviA license

"CLERICAL STAFF

o Microsoft Offlce (or similar) a;_l(ﬂ:tiif"f:ad Foundations course (Foundatlons "o On-line permitting

applications

o RS within 6 years of hire

o Foundatlons course within 18 months

o Specific certificatlons for Inspections
performed, such as soil evaluator, system
inspector, food inspector tralnlng, housing
Inspectlon tralning, certifled pool
operator/certified pool Inspector, lead
determinator within 1 year of hire

o MAVEN tralned within 6 months
o Foundations course within one year of hire

o Health Assoclation membership
o Assoclates degree In sclence or publlc
health, at hire,

o MAPHN Membership

course for Clerical Workers) within one year
of hire

-

BOH MEMBER

{NOTE: IF DOING INSPECTIONS MUST MEET REQUIREMENTS ABOVE)

o Orlentation to Public Health within 3
months
= _ Foundations course within one year

- — e




INSPECTION TYPE REQUIRED RECOMMENDED
FOOD PROTECTION o  ServaSafe or similar o Food and Drug Administration/Office of Regulatory
o Massachusetts Public Health Inspector Tralning (MA PHIT} Food Affalrs - University (ORAU)
Inspectlon Class '
oo s Flald Component o "
HOUSING s MAPHIT Houslng Class ¢ Relevant LPHI Modules
o Housing Court tralning (TBD}
o lead Daterminator
e o _FleldComponent - s
TITLES o  Soll Evaluator s Relevant LPH! Modules
o System Inspector
e [MA PHIT Wastewater
P oo 8 FHeld Component P e D N _ o el e 4
POCLS s Certifled Pool Operator or Certifled Pool Inspector with Fleld o Relevant LPHI Modules
o Component —— e =T i o]
RECREATIONAL CAMPS o MA PHIT Camps (TBD) with Fleld Component o Relevant LPHI Modules
TANNING/BODY ART o  MA PHIT [TBD) with Field Component o Relevant LPHI Modufes
NUISANCES o MAPHIT (TBA) with Fleld Component o Relevant LPH| Modules

o Al personnel should have at least ICS 100/NIMS 700 withln one year of hire, Those who might have a leadership role should have ICS 200

and above,

o Boards of health may have stricter requirements, but must meet these requirements,
o Boards of health with current staff who have worked for local or state public health for at least 7 years, but who do not meet these
requirements, may request a walver except for Inspectional trainings.
o Membership in professional organkations Is deemed as critical for professional growth and development, for leadership and mentoring
opportunitles, and for opportunities for sharing best practices. This Is recommended, but not required.

*Management positions should meet the raquirements as set forth In this document for the position. However, a request may be submitted by
the board of health to walve the Registered Sanltarlan (RS) requirement if

1) the health department has a management position and a separate fulltime environmental health director and
2) the environmental health director has an RS, oversees the inspectors, and reports directly to the management position.





